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39 DEPARTMENT OF WORKFORCE DEVELOPMENT DWD 129.01

Chapter DWD 129
BENEFIT CLAIMING PROCEDURES

DWD 129.001 Definitions. DWD 129.03 Backdating of benefit year; circumstances.
DWD 129.01 Notice of unemployment. DWD 129.04 Department set aside of benefit year
DWD 129.02 Establishment of benefit year DWD 129.05 Payment of benefits.

. '\Ill?'t_?R Clggpter ILHR 123 Wads grﬁatgﬁ%ef;;my (rjule ééngéeSl(—ZS—?‘(lb)Clhap g 3. ‘By mail.” A weekly certification submitted by mail shall
er was renumbere ap under s. . m ., an H Y :
correctiongmade under s. 13.93 (2m) (b) 6. andStats., Registedune, 1998, No. be received by thei_epartmer_lt Wlthm. 14 days .f0|.IOW|ng the end
498, of the week for which benefitre claimed or within 14 days fol

lowing the date the department mailed the weekly certification

DWD 129.001 Definitions. Unless the context clearly the claimant, whichever occurs latdf the last day for filingalls

indicatesa diferent meaning, the definitions th. DWD 100 ©n SaturdaySundayor any of the holidays enumerated under ss.
applyto this chapter 230.35(4) (a) and 895.20, Stats., or any other day on which mail

History: Cr. RegisterSeptemberl995, No. 477, €f10-1-95, is not delivered by the United Stafesstal service, a weekly certi
fication must be received by the department on the next business
DWD 129.01 Notice of unemployment. (1) Inmiating  day: If @ claimant submits a timely birtcomplete mailed weekly

AcLam. A claimant is eligible undes. 108.08, Stats., for benefit Certification, the department will send the claimant a duplicate
purposesfor any week of total or partial unemploymentrie  Weekly certification, and that duplicate weekly certificationist
claimant notifies the department by telephone, internetagr bereceived by the department within 14 days following the date
within 7 days after the close of that week, of the clairsamient ~ claimant.
to initiate the claim and the claimant complies with the inérad 4. 'By another method prescribed by the department.” A
weekly filing procedures as directed by the department. Anyeekly certificationfiled by another method prescribed by the
claimantwhose claim has become inactive under sub. (2) (c) mastpartmenshall becomplete and submitted within 14 days-fol
comply with the requirements of this subsection to resumel@wing the end of the week for which benefit® claimed, follow
claim, unless expressly excepted in sub. (3). ing the requirements farompletion and acceptance provided by

(2) CONTINUING A CLAIM BY FILING A WEEKLY CERTIFIcATIoN. ~thedepartment for that method.
(a) A claimant is eligible for benefits for any week of total orpar (c) If a weekly certification is not filed for a benefit week as
tial unemployment only if the claimant files a weekly certificatiomlescribedn par (b), the claim shall become inactive as of the first
with the department by telephone, internet, mail, or as otherwigseek after the last week in which a timely weekly certification
prescribedby the department. may have been filed under pdb) 1. to 4.

(b) The department shall consider a weekly certification to be (3) REsuMINGA cLAIM. After a claim becomes inactive under
filed when thecertification is complete and submitted in comsub.(2) (c), a claimant may resume the claim during the current
pliancewith the requirements of one of the following methods:benefityear only by complying with the notice provisions of sub.

1. ‘By telephone.” A weekly certification submitted by tele (1) for initiating a claimexceptf the claimant attempts to file an
phoneshall be submitted and accepted within 14 days followingntimely certification for any week prior to the week the claim
theend of the week for which benefits ataimed. If the claimant becameinactive, notice of the claimastintent to resuméhe
attempts to submit a weekly certification by telephone, the depaigaim shall be made in the week the claimcame inactive or
ment shall notify the claimant during the telephone transaction fithin 7 days after the close of that week.
which weeks the claimant may file a weekly certification. The (4) WAIVER; EXCEPTIONAL CIRCUMSTANCES. The department
departmenshall notify the claimant at the end of the telephonshallwaive the requirements of this section if exceptional cikcum
transactionif the weekly certification has been accepted. If thetancesxist. Exceptional circumstances include all of the follow
departmennotifies the claimant at the end of the telephone trarigg:
actionthat the weekly certification has been accepted, that eertifi (a) An error made by an employee of the department relating

cationisfiled. No incomplete telephone weekly certification Shaté: the giving of notice by the claimant or a reasonable misunder

beaccepted. If the claimant is not notified at the end of the telgjinghy the claimant based on information given to the claim
phonetransaction that the weekly certification has been acceptg tby the department.

thatcertification is not filed. (b) Action by an employeiin any mannerdirectly orindi
2. By internet.” Aweekly certification submitted via internet, o oy instrycting, warning, or persuading the claimant not to file
shallbe submitted and accepted within 14 days following the e enefit claim

of the week for which benefits are claimed. If the claiman . . :

attemptgto submit a weekly certification via internet, the depart (€) The claimant did not comply because the claimant was not
mentshall notify the claimant during thieternet transaction for @wareof the duty to notify the department, and the clainsantst
which weeks the claimant may file a weekly certification. Aftefécentemployer failed to post and maintain the noticelamming

the claim is submitted, the departmestiall notify the claimant if Unémploymenbenefits that was supplied to the employer under
theweekly certification has been accepted. If the department néti DWD 120.01.

fies the claimantat the end of the internet transaction that the (d) The claimant performed servicas a school year employee
weekly certification has been accepted, that certification is fileth other than an instructional, researchprincipal administrative

No incomplete internet weekly certification shia# accepted. If capacityand had reasonable assurance of performing services for
the claimant is not notifiect the end of the internet transactiorthe employer in a similar capacity in the 2nd academic gpear
thatthe weekly certificatiofas been accepted, that certificatiotierm but was subsequently nofexrfied the opportunity to perform

is not filed. suchservices.
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(e) Theclaimantmade an unsuccessful attempt to access the(2) GRANTING A REQUESTTO SETASIDE A BENEFITYEAR. Under
telephoneinitial claimssystem during a week when the systers. 108.06 (2) (d), Stats., the department shall grant the claenant’
wasinoperable or was unavailable for more than 40% of the timeguestand cancel the benefit year if the request is voluntary
the systemis scheduled to be stafl by claimstakers during that benefitshavenot been paid to the claimant, and at the time the
week.The times duringvhich the system is inoperable or unavaildepartmengcts upon the request for that benefit year the elaim
ablewill be measured as follows: ant’sbenefits eligibility is not suspended. If the claimant duosts

1. Each day during the week will be divided into half-houfeetall of the requirements under s. 108.06 (2) (d), Stats., the
time periods, beginning with the time when thgstem is first departmentnay set aside the benefit year if the conditions in both
scheduledo be staed by claimstakers and endimgth the time  Pars.(a) and (b) are met:
whenthe systenis scheduled to no longer be fadfby claimstak (a) The department has recovered, or has waivertttowvery
ers. of, all benefits paid to the claimant for that benefit yeasfisets

2. The system wilbe considered to be inoperable or unavaifhis amount against benefits the claimant would otherwisgibe

ablefor any such half-hour time period during which a busy Si{"]ibleto receive at the time the request to set aside a benefit year
nal occurs or during which the system is not operating. s made. _ _ )
(f) Other exceptional circumstances over which the claimant (°) Any of the following exceptional circumstances apply to
the claim:
has no control. )

History: Cr. Register July 1984, N0.343, ef. 8-1-84; emeg. am. (1), df 1. The departmerterminatescoverage of an employer pre
5;5;?53%1-9 (31)(a ﬁ%g(lgge;luléé€t933,Rl\é%igﬁiﬁyé{ggg—?\l3(; ngel;rgorg 1? S\)d(t(?%)ng;ie viously subjectto ch. 108, Stats., for whom the claimant-per
cr.(2) (3) 1. and 2., andrect (2) (), (3) (a) and (b). €2) (©), (3) (a) and (4), renum. formedservices in the base period and the claimant could not have
(2) (d), (3) (intro.), (c) to (f) to be (2) (c), (4) (intro.) to (d) and am. (4) (intro.), (a)f,oreseerthls termination of coverage.

c) and (d), RegisteDecember1995, No.480, ef. 1-1-96; cr (4) (e), Register ; i
f\lt)Jvemb(ez,lggé? No. 527, éf12-1-99; correction in (2) (b) 2. rngd(e )undegs. 13.93 2. The department ma!(es an error relating to the establish
(2m) (b) 7., Stats., RegisteSeptember2000, No. 537; am. (2) (&)ntro.), Register mentof the claimant benefit year

September2000, No. 537, éf10-1-00;emeg. am. (1), €f 4-14-02; CR 02-088: i
am. (1) Register November 2002 No. 563, &2-1-02; correction in (2) (b) 2. made 3. The wage data used by the departmeestablish the bene

unders. 13.93 (2m) (b) 7., Stat€R 06-073: am. (1), (4) (into.), (a) (b), (c)(d) 1t Year is erroneous.

and (e), r and recr. (2) (a), (b) and (c), and (3), (&) 1. and 2., cr(4) (f), Register 4. The claimant established a benefit yeathia two weeks
December2006 No. 612, eff. 1-1-07. immediatelypreceding the first full week of a new calendar quar
ter, but a benefit year established as of the first full week of the new
calendamuarter would give thelaimant a higher weekly benefit
rafbor a higher maximum benefit amount.

. I . . 5. The claimans first payment in the benefiear was made
() Comply with the notification and filing requirements undegsar an additional initial claim was filed.

s.DWD 129.0L; af‘o.' . . 6. The claimant is eligible to start a benefit year in another
(b) Have the minimum amount of wages in the clainsddise gate.
periodas required under s. 108.04 (4) (a), Stats. 7. The cancellation of wage credits under s. 108.04 (5), Stats.,

(2) A claimant establishing a second or subseqbenefit reducesthe claimant maximum benefit amount to less than 5
yearshall, in addition to the requirements of sub. (1), comply witfinesthe weekly benefit rate.

the earnings requirement of s. 108.04 (4) (c), Stats. 8. Other exceptional circumstances exiser which the
History: Cr. RegisterNovember1989, No. 407, &12-1-89; emay. am. (1) (a), : i !
eff. 2-2-93: am. (1) (a), Regisiduly 1993, No. 451, &f8-1-93y. and recr(1) (), claimanthasno control that are related to establishing a benefit
am.(1) (b), r (2) and (3), cr(2), RegisterDecember1995, No. 480, &f1-1-96. year.
History: Cr. RegisterNovember1989, No. 407, &12-1-89; am. (1) (intro.),

WD 126,03 Backcating of benef year ccum - 21 UUNEL 4 S b8 BT RS R
stances. Under s. 108.06 (2) (bm), Stata.claiman® benefit No.612, eff. 1-1-07.

yearbegins on the Sunday of the week in which the claimant meets )

the requirements to establish a benefit year under s. DWD 129.02DWD 129.05 Payment of benefits. (1) METHODOFPAY-
abenefit year prior to that time. The department shall permit thiimant'saddress of record with the departmenby electronic
backdatingof a benefit year if an exceptional circumstance exis@€Positto a claimant designated bank account unless the bene
Exceptionalcircumstances include, but are fiatited to, those fits are applied by the department for overpayments, forfeitures,

DWD 129.02 Establishment of benefit year . (1) In
orderto establish a benefit year under s. 108.06 (2) (a), Stats
claimantshall:

listedin s. DWD 129.01 (4). child support payments under s. 108.13, Statsgther assign
History: Cr. RegisterNovember1989, No. 407, &f12-1-89renum. (1) tobe Mentspermitted under state or federal law
129.03and am.,.r(Z), RegisterDecemberlQQS, No. 480, &f1-1-96;CR 06-073: (2) CHARGlNG OE PAYMENT. The departmemha” Ch@e each

am. Register December 2006 No. 612, eff. 1-1-07. benefitpayment against an account in the unemployment reserve

fund or the administrative account and shall periodically send

DWD 129.04 Department set aside of benefit year ; :
(1) REQUESTTO SETASIDE A BENEFIT YEAR. Under s. 108.06 (2) ggggfrmﬁlg]yee;uﬁdrecord of each payment gear against its

(d)' St_ats" a claimant ma}equeSt the department to set aside a'History: Cr. Register November 1989, No. 407, &f12-1-89; am. Register
benefityear December1995, No. 480, &f1-1-96.
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